Satisfaction survey

Thank you for taking few minutes to answer this survey. Your opinion will be useful in orderto
improve the quality of our services.

T =Date of VESIE © ...t eae e
2 — Have you ever been here ? [J Yes (How many times, ............ ) O No
3 — How have you heard of the caves ?

O Internet O Word of mouth 0O Hotels, Campings..

[ Leaflets O Press O Touristic guide

O Tourism office O Social networks OOthers: ......coovvveene.

(Facebook, Tripadvisor...)
4 — With whom did you get the informations before to come ?

O Internet O Tourism office O Hatels, Campings..
[0 Friends, family O Touristic guide [ Social networks
Ll OBMEE.: o0 minsinssimermimssimstnsas (Facebook, Tripadvisor)
5 — Why did you come to visit the caves ? (More than one answer possible)
O Recommended O Detente O By curiosity
O Interest for history O Site was on the way O Included in organized
tour
O To make it known DJOthers : ..ooovveeeeeceeeeece e

to friends or family
6 — Give you opinion on the following criterions :

Not satisfy Rather not Moderately Rather Completely
at all satisfy satisfy satisfy satisfy
Access to the site O O O O a
Reception O O O a O
Guided tour O O a O O
Cleanliness O O a O O
Shop O O O O O
Price O O O O O
Overall appreciation O O O O O
of the visit
7 - How did you feel during the visit ?
O Priviliged O Educated O Amused
O Appreciative O Appeased OOthers: ..o
8 - Would you recommend this visit to a friend ? [ Yes O No
9 -Areyou: OJinholidays O weekend 0O living nearly
10 — Have you been satisfied ?[0J Yes 0O No
EETNOR WIERNS 0 sinssnss om0 oA s T ST SRR e mmmam e Smen s onsisasiee
To know you better :
Natiomality @ ...
Gender : aF oM

Suggestions or comments ?

If you wish to be informed of our news, check here : [J
And give your email address : .........................ccooviiennn. S e s S R S



